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Event Date/Time: April 15, 2025 - 9:00 am –
April 16, 2025 - 3:30 pm

Location: Room 2H, 2nd Floor North, RBC
Convention Centre Winnipeg

At this year's 2025 Spring Convention in Winnipeg, TDS lawyers
Jennifer Hanson, Scott Hoeppner and Maggie Spezzano will be speak
on the following:

Protecting Your Team: Managing Difficult Ratepayers and Ensuring Security

Date: Tuesday, April 15th, 2025
Time: 1:45 pm to 2:45 pm

Topics of Discussion will include:

A municipality’s obligation to provide a safe and healthy workplace, including the prevention
of violence and harassment by employees, Council and ratepayers/individuals.

The issues of security and provide legal insight into training for staff and Council, video
surveillance, destruction of municipal property and legal enforcement options (Protection
Orders, Peace Bonds and criminal behaviour). 

How to de-escalate a dangerous situation as well as dealing with vexatious/frivolous and
dangerous ratepayers/individuals.

Click here to view the AMM 2025 Spring Convention event details.

Registration closes April 4, 2025, at 3:00 pm.
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DISCLAIMER: This article is presented for informational purposes only. The content does not
constitute legal advice or solicitation and does not create a solicitor client relationship. The views
expressed are solely the authors’ and should not be attributed to any other party, including
Thompson Dorfman Sweatman LLP (TDS), its affiliate companies or its clients. The authors make no
guarantees regarding the accuracy or adequacy of the information contained herein or linked to via
this article. The authors are not able to provide free legal advice. If you are seeking advice on
specific matters, please contact Keith LaBossiere, CEO & Managing Partner at kdl@tdslaw.com, or
204.934.2587. Please be aware that any unsolicited information sent to the author(s) cannot be
considered to be solicitor-client privileged.

While care is taken to ensure the accuracy for the purposes stated, before relying upon these
articles, you should seek and be guided by legal advice based on your specific circumstances. We
would be pleased to provide you with our assistance on any of the issues raised in these articles.
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