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Many people involved in the condominium
industry, including condominium corporation
directors, unit owners, property managers,
and other professionals, have noted an
increase in hostility where they live and work
over the past few years. This includes an
alarming increase in the number of incidents
of harassment.

While everyone is free to express personal opinions, engaging in harassment, intimidation,
verbal or written abuse, personal attacks, bullying or intimidation should not be allowed.
Such incidents not only harm the victim, they also harm the communities in which we live
and work.

The Condominium Authority of Ontario (the CAO) recently published a sample set of rules
that can be considered by condominium corporations to deal with harassment within their
communities. These sample rules can be found here: CAO Anti-harassment Rules. The
CAO’s sample rules, although aimed at Ontario condominiums, are worthy of consideration by
Manitoba condominium corporations as well.

The CAO’s sample rules include an incident report that leads to consideration of how a
corporation’s anti-harassment rules should be enforced. It is one thing to pass rules, but
consideration also has to be given to how they will be interpreted and enforced, including
how allegations of harassment will be investigated and decided upon. Rules must be
consistently interpreted and enforced by boards to be meaningful and to reduce incidents of
them being challenged.

Rules must comply with the Manitoba Condominium Act. To that end, boards should consult
with their property manager and legal counsel to ensure that the rules being considered fit
within the Act as well as the corporation’s existing documents. All rules need to be passed in
accordance with the Act to be effective.

Generally speaking, once a board approves anti-harassment rules, it must provide notice of
the proposed rules to unit owners and all others entitled to vote in the corporation. The
notice must include a statement that unit owners have the right to request a special general
meeting within 30 days after the notice is given. If no meeting is called within the time limit,
the proposed rules become effective. If a special general meeting is called, approval by a
majority of the voting rights in favour of the rules is required at the meeting for them to
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become effective.

Caution should be exercised when considering any proposed rules. While the CAO’s samples
are worthy of consideration, care should be taken to ensure that they are suitable for your
corporation. Most importantly, corporations should consider steps they can take to prevent
incidents of harassment within their communities, whether by passing rules or otherwise.

This article was written for Canadian Condominium Institute Manitoba Chapter's
Condominium News and Views magazine and is reproduced with permission.

If you are considering taking steps to prevent incidents of harassment within your
condominium corporation or have other questions related to condominium law, contact Doug
Forbes by email or by phone at (204) 934-2426.

DISCLAIMER: This article is presented for informational purposes only. The content does not
constitute legal advice or solicitation and does not create a solicitor client relationship. The views
expressed are solely the authors’ and should not be attributed to any other party, including
Thompson Dorfman Sweatman LLP (TDS), its affiliate companies or its clients. The authors make no
guarantees regarding the accuracy or adequacy of the information contained herein or linked to via
this article. The authors are not able to provide free legal advice. If you are seeking advice on
specific matters, please contact Keith LaBossiere, CEO & Managing Partner at kdl@tdslaw.com, or
204.934.2587. Please be aware that any unsolicited information sent to the author(s) cannot be
considered to be solicitor-client privileged.

While care is taken to ensure the accuracy for the purposes stated, before relying upon these
articles, you should seek and be guided by legal advice based on your specific circumstances. We
would be pleased to provide you with our assistance on any of the issues raised in these articles.
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